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Cleaning Guide 
 
This guide incorporates all individual cleaning instructions for the telecare-based product range as given in 
user documentation. The texts are extracts from the manufacturers’ guidelines. 
 

PRODUCT NAME PART NUMBER CLEANING INSTRUCTIONS 

Alert-it Companion 
Epilepsy Monitor S9001001 

It is recommended to regularly clean both units by 
wiping with cotton wool pads moistened (compressed 
until dripping stops) with a mild detergent (0.5% 
washing-up liquid) solution or by using an alcohol or 
baby wipe. Avoid getting any liquid into containers. 

Ambient 
Temperature Sensor 61005/40 Clean using an IPA (Isopropanol) wipe. Do not use IPA 

spray. 

Bed Occupancy Mat 
(under mattress) D4106009A Clean using an IPA (Isopropanol) wipe. Do not use IPA 

spray. 

Carbon Monoxide 
Alarm 68005/98 

Clean the outside case by occasionally wiping with a 
clean damp cloth. Do not use any cleaning agents, 
bleaches, detergents or polishes, including those in 
aerosol cans. Avoid spraying air fresheners, hair spray, 
paint or other aerosols near the CO Alarm. Do not 
place air fresheners near the CO Alarm. 

CareAssist 68100/01 Clean using an IPA (Isopropanol) wipe. Do not use IPA 
spray. 

Chair Occupancy 
Sensor Mat D4106010A Clean using an IPA (Isopropanol) wipe. Do not use IPA 

spray. 

Flood Detector 67005/37 Clean using an IPA (Isopropanol) wipe. Do not use IPA 
spray. 

Heat Detector 68005/71 Clean using an IPA (Isopropanol) wipe. Do not use IPA 
spray. 

iVi Intelligent 
Pendant P68005/45 Clean using an IPA (Isopropanol) wipe. Do not use IPA 

spray. 

Lifeline GSM 56000/320 
Dust the home unit with a soft cloth which can be 
moistened with a gentle detergent if required. Ensure 
that no moisture goes through the speaker grill. 

Lifeline Vi/Vi+ 
57000/320 - Lifeline Vi 

57100/320 - Lifeline Vi+ 

Clean using an IPA (Isopropanol) wipe. Do not use IPA 
spray. 

Lifeline Smart Hub 57200/810 Clean using an IPA (Isopropanol) wipe. Do not use IPA 
spray. 

Minuet Watch 67005/21 Use only clean water and soap. 
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PRODUCT NAME PART NUMBER CLEANING INSTRUCTIONS 

Motion Sensor 61005/35 Clean using an IPA (Isopropanol) wipe. Do not use IPA 
spray. 

MyAmie P68005/10 Use only clean water and soap. 

Pivotell Advance 
Medication 
Dispenser 

67005/85 
Dispenser – wipe with a damp cloth.  

Internal tray – may be washed in warm water or in a 
dishwasher (max. 70°C) 

Pressure Mat GS140 Clean using an IPA (Isopropanol) wipe. Do not use IPA 
spray. 

Smoke Alarm 68005/70 

Clean your alarm regularly. Use the flat open end of 
your vacuum cleaner to remove dust and cobwebs 
from the side slots where the smoke enters. To clean 
the cover, wipe with a damp cloth and dry thoroughly. 

Universal Sensor 61005/30 Clean using an IPA (Isopropanol) wipe. Do not use IPA 
spray. 

Vibby Fall Detector 67605/22 

The manufacturer of the Vibby recommends it is 
washed once a week to stop any dirt or dust 
accumulating that could cause irritation. The Vibby 
may be cleaned with a damp cloth and mild detergent.  

Remember that the Vibby will not detect falls while it 
is not being worn therefore you should put the Vibby 
back on again as soon as you have finished cleaning it. 

 


